MALAK SAIID

JUNIOR SOFTWARE ENGINEER
Akkar, Lebanon || +961 79 110 529 || Portfolio ||malaksaiid47@gmail.com || LinkedIn|| GitHub

Computer Science graduate and Software Engineering Master’s student with hands-

SUMMARY on experience in full-stack web development, specializing in the MERN stack. Skilled
in React.js, Node.js, Express.js, databases, REST APIs, authentication, Git, and cloud
technologies. Experienced with NRC in information management, documentation, and
digital tools. Strong problem-solving and teamwork skills, with a passion for Al and
scalable applications.

TECHNICAL Frontend: React.js, Next.js, JavaScript, HTMLS5, CSS3, Responsive Ul Design

SKILLS Backend: Node.js, Express.js, RESTful APl Development, Authentication (JWT)
Databases: MongoDB, MySQL, Mongoose, Oracle
programming languages: python, Java, JavaScript, PHP, C#, C++
Networking: CCNA 1-3 Knowledge, Routing & Switching, Subnetting
Other: Jira, Postman, OOP,Problem-solving, Agile Development, API Testing
Soft Skills:Problem Solving, Team Collaboration, Communication Skills

TECHNICAL Sanad — Humanitarian Support Platform Jul 2026 - Aug 2026 || Link

PROJECTS  Designed and developed a scalable humanitarian platform connecting

refugees, NGOs, donors, shelters, volunteers, and administrators.

» Implemented JWT-based authentication and role-based access control with
secure RESTful APIs using Node.js, Express, MongoDB, and Mongoose.

o Developed responsive React dashboards with aid requests, donation
matching, case assignment, volunteer scheduling, and shelter management.

» Integrated Socket.io for real-time notifications, Cloudinary for secure
document uploads, and maps for location-based shelter search.

« Developed an automated case analysis agent for triage and assignment, with
seeding and demo scripts for rapid deployment and testing.

Airbnb - MERN Stack Jun 2026 - Jul 2026

» Developed a full-stack property booking platform using the MERN stack,
featuring a responsive and user-friendly interface for browsing and managing
properties.

» Implemented secure JWT authentication and role-based functionality for
users and property owners, including protected access to platform features.

» Built property management and booking features with CRUD operations,
search and filtering, reservations, pricing, and availability management.

« Developed RESTful APIs and integrated image uploads with MongoDB to
efficiently manage property data, bookings, and user interactions.

E-Commerce Platform - MERN Stack May2026 - Jun2026

o Developed a full-stack e-commerce platform using React.js, Node.js,
Express.js, and MongoDB with a responsive and user-friendly interface.

o Implemented JWT authentication, role-based access control, product
management, shopping cart, order processing, and secure CRUD operations.

o Built RESTful APIs and an admin dashboard for managing products, users,
orders, inventory, and platform operations.



https://malaksaiid.me/
mailto:malaksaiid47@gmail.com
https://www.linkedin.com/in/malak-saiid-95653041b
https://github.com/Malak-Saiid
https://sanad-lb.vercel.app/

WORK Norwegian Refugee Council (NRC) - Halba, Lebanon Oct 2023 - Present

EXPERIENCE *

Managed legal documents and case information in Microsoft Dynamics with
accuracy and confidentiality.

Coordinated with ICLA Officers, lawyers, and field teams to ensure clear
information flow and effective follow-up..

Supported reporting, documentation, and data quality by identifying gaps and
resolving missing information.

EDUCATION Master of Software Engineering Sep 2025 - Present
o Lebanese University

Bachelor's Degree in Computer Science | GPA: 3.73 Jan 2023 - Sep 2025
* Lebanese International University

CERTIFICATIONS

KANZ Al - Al Training Hackathon

Cisco Networking Academy - CCNA: Introduction to Networks
Cisco Networking Academy - CCNAv7: Switching, Routing, and
Wireless Essentials

Google Crash Course on Python (Coursera

LANGUAGES

Arabic: Native
English: Fluent
French: Intermediate
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